FORM 6
International Student Insurance Claim Procedure
September 2010

1. Department: The International College (IC)
2. Purpose: To assist international students in applying for insurance claim when they encounter
accidental injuries.
3. Ordinance basis :
P Asia University regulations for student insurance

P Student insurance contract
Procedure : International students apply for insurance claim.
Explanation:

¥

Applies to international students who have completed the registration and have student insurance.
B Except for emergency ward, circumstances requiring medical treatment resulted from illness or
emergency (including disability and death) are covered during the period of the insurance.
B Medical certificate and medical receipts are required for insurance claims.
Work flow:
Timing Work flow

IC staff visit the student who is

hospitalized

A

After leaving the hospital, the student should go to
the Health Care Section for insurance claim form
or download it from the website. The IC staff
helps them go through the formalities.

A 4

Submit the insurance claim form and relevant

certificates to Health Care Section.

l

2 weeks after

submission The insurance company The insurance company returns
reviews the application, the application with explanation.

Approves

v

Within 2 months after

the approval date Claiming Insurance The IC staff explains the

payment. situation to the student.
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